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www.holidog.co.uk

	Dog 1:Name                               Male/Female              
	Dog 2:Name                      Male/Female                           

	Neutered/Spayed?                Yes / No
	Neutered/Spayed?       Yes / No

	Breed:                         
Age                Date of Birth
	Breed:                           
Age                Date of Birth

	Season due:
	Season due:

	Meal times: Morning
                           Evening  
	Meal times: Morning
                           Evening   

	How much?
	How much?

	Extra Treats?

	Arrival date:                                           time:

	Collection date:                                     time:

	Special Needs:


	Vet details:

	Commands: please state what the dog knows for:

	Go to bed.

(e.g. “Bedtime”)


	Lie down.
	Come back here.
	Go out .(for toilet)
	To stop the dog quickly.
	

	Other known Commands:
 

	Swims?                                 How does he/she behave around sheep and other animals etc?
Can be let off the lead?


	Friendly with other dogs?                                                Micro Chipped?

	Any special medication?

	Any other information:





Thank you for taking the time to fill in this important questionnaire;
Please continue to page 2 for contact details, Charges, Terms and Conditions.


Clive and Ann Sawers
01626 830225
anngemini@aol.com
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New charges from 2012
	Charges
	Category A
	Category B
	Category C

	Off season
	£14
	£16
	£18

	High Season
	£15
	£20
	£25


Most of the dogs will be in Category B
see Categories at the Bottom of the page


Your contact details

	Your name

	Address

	

	

	Home Phone
	Mobile

	Email

	Other local contact


Terms and Conditions

1. Refusal. Holidog reserves the right to refuse to accept a dog entirely at its discretion. Dogs are expected to be fully trained, domesticated and reasonably obedient. We will not normally accept puppies under 12 months old. We will not normally accept bitches in season or about to come into season. Your dog will live with us in our home as if the dog was our own.

2. Health. We prefer healthy animals but provided we have clear instructions concerning any medical condition we will happily accept dogs that we can manage reasonably.

3. Application. Please contact us by phone or email and in all cases complete these forms giving us as much information as possible about your dog. New customers, please understand that we may request proof of identity; in all cases we need to meet your dog here prior to their stay. 

4. Food. Please provide all food for your dog and instructions regarding quantities and times of feeding.
5. Sharing. Experience suggests that temperate breeds such as Golden Retrievers and Labradors will be able to share with no difficulty. We reserve the right to accommodate more than one dog at a time but for longer stays we will not normally accommodate more than two dogs. If you have two dogs in your family that you wish us to have together there will usually be a small discount.

6. Accompaniment. Holidog does not guarantee that the dog(s) will be accompanied at all times. If your dog cannot be left alone safely indoors for up to four hours please do not use our services.

7. Dog Tags. We will place a Holidog dog-tag on all dogs that stay with us. Your dogs own tag may be temporarily removed.

8. Alternative contact details. Please provide a local contact person with whom we can communicate should there be problems if you are going to be too far away to contact easily.

9. Diary. We will keep a diary for the longer stay dogs (more than 4 days) which will be given to you on collection This will normally include photos and video. If you do not wish us to put photos of your dog on our website please let us know before you leave your dog.

10. Charges. All fees for accommodation with Holidog are payable in advance. Please ensure that cheques reach us in time to clear through the banking system or we may require a cash payment when you arrive with your dog at the beginning of its stay. Charges are normally per day or part day. So if for example your dog arrives with us on Sunday at noon and is collected on the following Sunday at around noon we will charge for EIGHT DAYS. If however the dog arrives after 6pm and/or is collected before 9am at the end of the stay we will charge on the basis of NIGHTS. So a dog arriving at 7pm and is then collected a week later at any time of the day up to 6pm will be charged for SEVEN NIGHTS. Cancellation: we reserve the right to retain deposits and make charges for cancellations, but we will try to accommodate changes and may offer future discounts. Fair wear and tear is allowed but exceptional damage may result in additional charge. Cheques are payable to Moor Value Ltd. Experience has taught us that we need to define at least three categories of dog and to set our charges accordingly.

11.
Seasonal Variations. Holidog may charge higher rates during special holiday times such as Christmas and New Year, Easter and Summer holidays. We will make the position clear upon application. We will not normally issue a receipt for a cheque payment but a receipt will be issued on request and for cash payments in all cases.

Category A. Any dog that is staying with us for recuperation or recovery and/or does not need or is not allowed much exercise. Or very elderly and doesn’t walk much.

Category B. Any dog that will require one (or two) good walks every day in addition to access to the garden. Most dogs will fall into this category.

Category C. Any dog that will require two good walks every day, plus constant attention and supervising such as puppies and very active dogs. Please note: We would not normally take a puppy under 12 months old.
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